
 

 

 Just-in-time training 

 4.5 day, intensive training courses 

 Nationally recognized faculty 

 Focus on hospitals, ambulatory, and 

office practices 

 Certificate of Completion / NAMSS CEUs 

 Timely, Convenient, Affordable 

 

WHO SHOULD ATTEND? 

 Individuals responsible for credentialing 

healthcare practitioners 

 Others who would benefit from  under-

standing credentialing and privileging, 

including medical directors, physician 

leaders, administrators, supervisors 

 Those desiring a refresher, and those 

studying for certification 

THE CREDENTIALING SCHOOL 

2016 

Two courses now available! 

Credentialing Basics 
& 

Beyond the Basics 

Does your credentialing staff 

have the necessary  

skills and training? 

An investment in quality healthcare credentialing 

Inadequate credentialing 

puts patients and healthcare 

organizations at risk! 
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“Practitioner credentialing is a cornerstone of   

quality healthcare.  We are glad to be a part of   

the Edge-U-Cate Credentialing School’s efforts to   

promote excellence in this vital role.” 

David R. Hooper, Sr. Director of Marketing & Communica-

tion Federation of State Medical Boards 

Pathway to Knowledge 



BASICS 

 You are brand new to the job, or 

 You were hired “off the street” with no        

credentialing experience or… 

 You learned all you know about credentialing 

from on-the-job training from someone who 

learned all they knew from on-the-job training, 

or… 

 Your credentialing processes revolve around 

“the way we’ve always done it,” or… 

 You aren’t sure you are doing the right things 

the right way, or… 

 Your organization needs an updated, docu-

mented, efficient, customer friendly credential-

ing process, or… 

 

BEYOND 

 You are faced with complicated credentialing 

dilemmas that you are not sure how to handle, 

or… 

 You are ready to think “out of the box,” improve 

processes, and take on new challenges to 

achieve best practice in your organization, or… 

 You need “real world answers” from certified 

professionals who have broad experience and 

knowledge of best practice! 

 

 

CONSIDER THE  

CREDENTIALING SCHOOL IF... 

CREDENTIALING DILEMMA 

Healthcare experts agree that an organization’s 

credentialing system is the foundation of quality 

patient care.  

Trained, experienced, credentialing professionals 

are a significant asset to any organization and are 

in high demand.  Unfortunately the demand for 

these qualified individuals far exceeds the supply, 

and organizations are faced with: 

Having no alternative but to hire individuals with 

little to no previous training/experience 

Uncertainty as to where to obtain the necessary 

staff training for this critical role that affects patient 

care quality and safety.   

THE SOLUTION 

CREDENTIALING BASICS:  A 4.5 day intensive 

course focused on the basic components of hospital 

credentialing and privileging for individuals with 

little to no previous training or experience (or as a 

refresher course), including: 

 Step by step processes for initial application 

and reappointment (including AHPs) 

 Privileging processes, competency evaluation, 

and peer review 

 Federal requirements/accreditation standards 

 Committee/Meeting management  

 Due Process/Fair Hearing 

 

BEYOND THE BASICS:  A 4 day in-depth training 

for experienced individuals, addressing current cre-

dentialing and privileging issues using problem solv-

ing alternatives and project management tech-

niques for best practice including: 

 Practitioner recruitment challenges 

 Onboarding and privileging challenges 

 Implementing and monitoring competence 

(FPPE, OPPE, other) 

 Technology innovations/electronic processes 

 Avoiding negligent credentialing and more... 

Edge-U-Cate is celebrating its 15th year  

providing quality education 

“Thank you for sharing your expertise.  This was an 

incredible learning experience and I really appreci-

ated the open format that allowed for frequent 

questions and discussions!”   Course Attendee 

Class sizes are limited to allow for a more fo-

cused learning environment and student partici-

pation. 

Corporate programs are available for both courses 

REGISTRATION INFORMATION 

For the complete registration brochure,       

including course curriculum, go to                

www.Edge-U-Cate.com/school or call           

719-574-6016 

2016 Schedule for “Basics” 

February 15-19  San Diego, CA 

June 20-24  Pittsburgh, PA 

October 24-28  San Antonio, TX 

2016 Schedule for “Beyond the Basics” 

November 7-11  Dallas, TX 

Applied to NAMSS for CEUs 

“I gained so much knowledge!  I did not have 

much training prior to your course and I now 

feel very comfortable in what I need to do and 

why it needs to be done.”  Course Attendee 


